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The space plan has been chosen in order to allow for a open 
plan approach to the desk layout with a zonal approach, which 
has been created through the use of both acoustic screens and 
feature shelving units. 

This layout also provides three meeting rooms of varying sizes, 
but also alternative meeting spaces, such as the breakout area 
and soft seating areas

As the teapoint is outside of the office space, we have created 
an ‘eating area’ to enable social interactions and to encourage 
people to not eat at their desks. Functionality is also maintained 
with which lockers, cupboards, and there is also a dedicated 
printer area.
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Thinking about 
a new office?
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Given that the average employee could cost an SME 
£12,000 to replace , expressing concern for employee 
welfare through consideration of office ergonomics 
is a solid investment in staff retention and morale. 
However, to their peril, many employers continue 
to miss the mark. Only 37% of surveyed employees 
thought that their offices had been designed ‘with 
people in mind’, and a third said that they were too 
ashamed of their offices to bring back clients .

When considered as a whole, a ‘good’ working 
environment impacts far more than aesthetics – it 
can actively influence how you do business, to both 
positive and negative effect. But what exactly qualifies 
as ‘good’?

Are you keeping up with the current standard in your 
industry and – more importantly – is it in line with what 
your clients and workforce expect you to provide?

97% OF EMPLOYEES REGARD 
THEIR PLACE OF WORK AS A 
SYMBOL OF WHETHER OR NOT 
THEY ARE VALUED BY THEIR 
EMPLOYER.

Thinking about a 
new office?
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Equipped with the knowledge of how critical your office 
environment is to your overall business operations, you’ll want to 
rectify any shortfalls that are becoming apparent – whether that’s 
as a result of staff feedback, comparison with competitors, or an 
external audit.

No matter how you reach the conclusion that an overhaul is 
needed, one fact remains constant; businesses are always 
changing, and offices should evolve with them, or risk falling 
behind the curve.

Office space is a crucial component of success. Whether you’re 
looking to support a bustling call centre, collaborative working 
or simply somewhere to concentrate, it’s an essential element of 
nurturing your overall business goals.

Regardless of whether you’re refurbishing your old space, moving 
to a new office, or starting up a brand-new business, you should 
be thinking carefully about your office design. How it functions, 
how it represents your brand and – of course – how much it will 
cost are all important considerations.

Parallel to the needs of your business, staff have never expected 
more from employers, both prospective and current. In order to 
avoid the cost and pressure associated with high staff turnover, 
you need to respond to the moving sands of employee priorities.

WHETHER YOU’RE MOVING TO NEW PREMISES OR CONSIDERING A REFRESH 
OF YOUR CURRENT OFFICE, YOU SHOULDN’T SWEEP THOROUGH DESIGN 
CONSIDERATIONS UNDER THE CARPET.
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Thankfully, you can address all three of these experiences 
through the physical features of your office design. In doing 
so, you will lay a solid foundation which allows you to keep up 
with the competition, ensure staff are happy and even be more 
productive.

However, despite the clear benefits, you may feel quite daunted 
by the prospect of an office redesign.

Anticipating the drag of upheaval, high costs and borrowed time 
can be extremely off-putting – but the reality doesn’t need to be 
onerous.

A new office design can make a monumental difference to how 
you do business and, better yet, the return on investment can be 
seen for many years to come.

DOING
Whether the workplace 
supports getting the work 
done

SEEING
Whether the workplace has a 
positive impact on corporate 
image and sustainability

FEELING
Whether the workplace has a 
positive impact on corporate 
image and sustainability

USING THE FEEDBACK OF 401,362 
PEOPLE, THE LEESMAN EMPLOYEE 
WORKPLACE EXPERIENCE SURVEY 
WAS ABLE TO ESTABLISH THREE KEY 
ELEMENTS WHICH INFORM OVERALL 
WORKPLACE PERCEPTION:
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Why should I 
take the plunge?
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You may have been using your current office with its 
existing setup for some time.

Perhaps you’re starting to outgrow the space but 
aren’t in a position to move to a new office; or maybe 
the nature of your business has changed, leading you 
to shoehorn equipment into areas that were designed 
for a completely different way of working.

The good news is, modern design principles and 
ways of working could allow you to make much more 
efficient use of your current space, giving you the 
room to evolve and scale.

THERE ARE THOUSANDS OF 
REASONS WHY A NEW OFFICE 
DESIGN WILL IMPROVE YOUR 
BUSINESS. IF YOUR REFIT 
AFFECTS JUST A COUPLE OF 
THE FOLLOWING, THE IMPACT 
COULD BE SIGNIFICANT.

Why should I take 
the plunge?

MAKE BETTER USE 
OF YOUR SPACE



It’s an old adage, but first impressions really do count.

A few simple considerations in your office design can really help to convey the right message about your brand and ultimately, help you 
win more business.
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Position your company

What kind of culture do 
you want to foster?

What do you want your 
clients to think about you 
when they first arrive at 

your office?

How do you want your 
employees to feel about 

stepping into work?
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CONCERNED ABOUT A LACK OF 
PRODUCTIVITY AMONGST YOUR 
WORKFORCE?

Allowing employees to be flexible in regard to how they work 
could be the key to maximising their time. 62% of businesses 
worldwide currently have a flexible workspace policy, with 85% 
saying productivity has increased in their business as a result.

There are a multitude of office updates that could help – breakout 
spaces, collaborative workspaces, tech advances, childcare 
facilities… even nap pods!

Of course, not every creative idea will be practical for your 
business and finding the most productive use of space will be 
very much workplace specific. However, even the smallest design 
considerations – such as the ergonomics of your furniture – can 
make all the difference to how the working day can be optimised.

Be more productive
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WELLBEING HAS BECOME 
SOMEWHAT OF A BUZZWORD 
IN RECENT YEARS; BUT BY NO 
MEANS DOES THAT DIMINISH ITS 
IMPORTANCE.

87% of workers would like their current employer to offer healthier 
workspace benefits and, in the technology industry, 93% of 
workers say they would stay longer at a company who offer 
healthier workspace benefits.

Poorly designed, outdated, shabby or uncomfortable workplaces 
can all negatively affect your workforce’s physical and mental 
health.

Making your employees’ wellbeing a priority will not only improve 
their health, but you will also see the impact on your business as 
a whole. Staff will be more excited to come into work, less likely to 
take time off sick, and generally more engaged with their work.

In fact, a recent government study into employee wellbeing and 
the impact of workplace performance suggested that increased 
profitability, labour productivity and the quality of outputs or 
services could all be expected when welfare improves.

Having good air quality and access to natural light are 
fundamental to employee wellbeing. The ergonomics of your 
furniture, providing spaces for your staff to relax and even 
providing indoor plants may seem like small considerations, but 
they can also have a significant impact on the welfare of your 
whole office.

Improve employee wellbeing
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YOUR OFFICE ENVIRONMENT PLAYS 
A MUCH BIGGER ROLE IN PEOPLE’S 
EMPLOYMENT DECISIONS THAN YOU 
MAY THINK.

According to a 2018 report, 76% of UK workers agree that a 
well-functioning and attractive office workspace improves staff 
retention .

You may associate a bad work environment with a poor culture, 
such as bullying, harassment or unmanageable workloads. 
However, have you ever considered how your physical 
surroundings could contribute to the perception of a bad work 
environment?

If your workspace is uninspiring, in a bad location, or even makes 
it difficult for people to do their jobs well, you could be at risk of 
losing some of your best staff – particularly if your competitors 
have a more appealing office.

By giving staff a workplace that caters to their needs, you’re 
demonstrating a high level of care and consideration, which 
should stop them thinking that the grass is greener at another 
company.

Boost staff morale & retention
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IN A SIMILAR VEIN, AN EXCITING AND 
ENGAGING OFFICE DESIGN CAN MAKE 
ALL THE DIFFERENCE WHEN TRYING 
TO RECRUIT THE BEST STAFF.

Millennials in particular are highly influenced by office design 
and aesthetics – 76% say that it determines their impression of a 
company .

If you were offered two roles in a similar location, with a similar 
salary and benefits, would a better designed office help to swing 
your decision towards one employer?

Attract the right talent
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Providing not only desks, but formal meeting rooms and quiet 
zones/booths as well as more collaborative and casual spaces 
allows staff to work in the most suitable space for the task at hand.

=Giving staff this kind of flexibility increases productivity and 
stimulates conversations between employees who may not 
usually interact, sparking new relationships and ideas – which 
is particularly fruitful for businesses that are underpinned by 
creativity.

By offering the freedom to work in diverse environments within the 
same space, staff have the tools they need to make productive 
choices – naturally improving their wellbeing and morale.

MORE AND MORE OFFICES ARE MOVING TOWARDS ‘AGILE’ 
OR ‘ACTIVITY-BASED’ WORKING – A CONCEPT WHEREBY 
THE OFFICE HAS VARIOUS KINDS OF SPACES IN WHICH 
STAFF CAN COMPLETE THEIR WORK.

Facilitate agile/activity   
based working
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WHILST ANY LEVEL OF OFFICE 
REDEVELOPMENT WILL INVOLVE 
SOME UPFRONT COSTS, THE LONG-
TERM REWARDS ARE CERTAINLY 
WORTH THE INVESTMENT.

By making better use of your existing space and futureproofing 
it for growth, you can avoid the sizeable outlay for entirely new 
premises, or even the cost of demolishing and rebuilding.

Not only that, but operational running costs can be significantly 
reduced. Improve your building’s performance through more 
efficient lighting, insulation or even how it’s powered, and your 
bills can take a hefty cut!

Recruitment costs will also fall, as your staff retention improves – 
saving you on average £12,000 per replacement employee!

In addition, you’ll increase the value of your property asset – 
when the time finally does come to move onto new premises, 
your revamped space will be worth much more than your initial 
investment.

Save on costs
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What do I need 
to consider?
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In most scenarios, you’ll only have the budget and 
time to take on this kind of project once – at least for 
the foreseeable future. You’ll need to think hard about 
your short and long-term requirements, in order to 
make sure that the opportunity is maximised.

Ultimately, the most important thing to consider is the 
needs of your employees – what can you do for them 
to help them work smarter and be happier with your 
work environment?

Here’s a few things to get you started:

THERE’S NO DENYING THAT 
DESIGNING A NEW OFFICE IS A 
BIG UNDERTAKING.

What do I need 
to consider?
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Structured cabling is usually installed beneath the floor and in the 
ceiling for fixed IT, AV, security and other IP based systems. This 
is fairly straightforward to organise once you know your planned 
office layout in a new fit out, but if you’re refurbishing your existing 
office it may require further structural changes.

There’s a wealth of exciting technology available to make your 
everyday work more flexible, engaging and practical. Meeting 
room bookers, electronic whiteboards and writable desks are just 
a few examples of how you could incorporate current technology 
into a new office design.

WHAT ARE YOUR IT INFRASTRUCTURE AND SECURITY REQUIREMENTS?

If you want a truly agile working environment, full office Wi-Fi 
coverage is key, and you will need to install wireless access points 
throughout the space.

Do you have staff who work remotely? Or work with clients who 
are far away, or in a different country? Perhaps a dedicated 
teleconferencing room would be a worthwhile investment, to 
make sure you stay connected.

Technology
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WE’VE COME A LONG WAY SINCE THE 
DRAB ISOLATION OF 1980S ‘CUBICLE 
FARM’ OFFICES.

Whilst there’s certainly a time (and if you design your space right, 
a place) for getting your head down and working alone, there is 
much to be said for working as a team; two heads are better than 
one after all!

According to a study from Stanford University, participants who 
were primed to act collaboratively stuck at their task 64% longer 
than their solitary peers – as well as reporting higher levels of 
engagement, lower fatigue and a higher success rate.

Collaborative workspaces encourage interaction between 
colleagues and departments who may not usually come into 
frequent contact. It could be the melting pot you need to 
spark new ideas, foster productive new relationships, improve 
employees’ mood and ultimately, help you be a better business.

Collaborative working
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Nevertheless, it’s of paramount importance for your workers’ 
mental health for them to have the opportunity to get away from 
their normal working environment; whether that’s for their lunch 
break or an informal chat.

In addition, as an employer you are legally required under the 
Health and Safety (Display Screen Equipment)

Regulations to ensure there are breaks or changes of activity for 
employees who use display screen equipment daily, for an hour 

or more at a time – which is the case for the vast majority of office-
based workers.

Staff who can step away from their desk can return feeling 
refreshed, as opposed to remaining hunched over a computer 
screen for 8 hours or more – and the results are positively 
revitalising, too.

NOBODY WANTS TO BE STUCK AT THEIR DESK ALL DAY, BUT UNFORTUNATELY, 
WHEN SPACE IS AT A PREMIUM, PROVIDING AN AREA FOR YOUR STAFF TO 
RELAX IS OFTEN THE FIRST THING TO GET THE CUT.

Breakout rooms
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They’re a vital part of your work environment, after all. Meetings 
with customers, clients, partners and staff all need their own 
dedicated space where private conversations can take place.

It’s up to you how formal or informal you make those spaces – it 
comes down to your company’s ethos, values, and how you want 
to portray yourself. Maybe you need different styles of rooms for 
different kinds of meetings?

YOU’D BE HARD PUSHED TO FIND AN 
OFFICE WITH NO MEETING ROOM 
SPACE AT ALL.

Meeting rooms
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By providing social spaces for your staff, they can build stronger 
bonds which will help to secure their happiness and comfort while 
at work. You never know – it could be those strong social bonds 
which prevent staff from resigning to work elsewhere.

Social spaces can be far more creative than the traditional ‘staff 
room’. Space for healthy activities, such as walking meetings 
or running tracks, allow socialising and wellness to cross over. 
Similarly, bars and cafes can offer a more compelling alternative to 
the tables-in-a-kitchen lunch area; and there’s no need to restrict 
them to breaktimes, either.

Using informal areas such as canteens and lounge areas for 
1:1 meetings can encourage more collaborative and relaxed 
interactions, as well as ensuring you always have an area to use 
for last- minute or impromptu meetings.

You could even incorporate an outdoor space, such as a courtyard 
or rooftop, to take social spaces truly outside the box.

GIVEN THAT WE OFTEN SPEND MORE TIME WITH OUR 
COLLEAGUES THAN OUR FAMILIES, COMPANY CULTURE 
IS MORE IMPORTANT THAN EVER.

Social spaces
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An open plan layout can help you to make the most of your small 
office space by incorporating space-saving furniture, flexible 
storage solutions and movable screening.

With noise being one of the biggest causes of irritation in the 
workplace, you will need to think carefully about acoustics in 
larger open plan spaces – dividing up your space with carefully 
considered furniture and screening will help to absorb sound.

NOW A LONG-ESTABLISHED OFFICE 
LAYOUT, OPEN PLAN IS MUCH MORE 
COMMON THAN TRADITIONAL 
WORKSPACES SEGMENTED INTO 
INDIVIDUAL OFFICES, AND THE 
BENEFITS ARE MANY. THE EXTENT 
TO WHICH YOU GO OPEN PLAN WILL 
LARGELY DEPEND ON THE SIZE OF 
YOUR SPACE.

Open plan
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The presence which is garnered by your brand’s voice and tone 
can be mirrored and further amplified by your workspace.

Is your business driven by trends, or does it lean on more 
traditional values? Is it informal and excitable, or more reserved 
and level-headed? Do you pitch your business towards children 
and young people, or older generations?

Your identity can easily cross over from your brand’s creative work 
and into your office space, expressing it clearly to employees and 
visitors alike.

YOU HAVE MOST LIKELY DEVELOPED A KEEN IDENTITY FOR YOUR COMPANY, 
WHICH MAKES ITSELF APPARENT ACROSS YOUR WEBSITE, SOCIAL MEDIA AND 
BRAND COLLATERAL.

Brand perception
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In a world where working from home or on the go is becoming the 
norm, it’s important to make your office space an appealing place 
to pick up tools and ensure your staff are still engaging with each 
other. 

You can help foster this sense of community by creating social 
spaces with furniture to cater for various kinds of interactions – 
from more informal environments with comfy sofas, or breakout 
rooms with large tables and white boards for getting creative.

On the other hand, it’s also vital to have spaces where people can 
get their heads down; whether that’s a personal, dedicated desk 
or a shared, hotdesking environment, your staff must have a place 
where they feel comfortable and can get their job done. Sit-stand 
desks are a great option to help keep your team moving, quiet 
pods can give people some much needed head space and phone 
cubicles with soundproofing provide a private place to hold a call.

VARIETY IS THE SPICE OF LIFE – AND YOUR WORKSPACE IS NO EXCEPTION.

Furniture
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At a time when collaborative working is seen to have a host of benefits, it’s important to remember 
that there’s a balance to be struck. Not only do your staff have different roles to fulfil, but individuals 
even in the same line of work can have very different working habits.

Even in an office that’s predominantly open-plan, it’s useful to have breakout rooms where more 
energetic conversations can take place; otherwise, you may find that other members of the team are 
too distracted to work, making them considerably less productive – or even angry.

Acoustic screening to help segment the office, sound absorbent materials, soundproof pods and 
even plants can also help to keep the noise down.

ACCORDING TO A REPORT BY OXFORD ECONOMICS, THE 
ABILITY TO FOCUS WITHOUT INTERRUPTIONS IS A TOP 
PRIORITY FOR EMPLOYEES, YET EXECUTIVES REPORTED 
THAT IT WAS ONE OF THE LEAST CONSIDERED ASPECTS 
OF THE OFFICE DESIGN.

Noise
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The biophilia hypothesis is centred around the idea that humans 
innately seek connections with other living things.

By incorporating nature into the built environment, office designers 
and architects can reduce the tension and anxiety of employees by 
around 37%.

A biophilic workspace could include real and artificial plants, exposure 
to daylight, wood furnishings and natural colour schemes to help your 
staff feel positive and relaxed.

Plants can even help absorb sound – just another way of preventing 
your office from being too noisy!

THE BIOPHILIA HYPOTHESIS IS CENTRED 
AROUND THE IDEA THAT HUMANS 
INNATELY SEEK CONNECTIONS WITH 
OTHER LIVING THINGS.

Heard of Biophilia?



Green is known to reduce fatigue; blue may have a positive 
impact on productivity; yellow can inspire creativity, while red 
powers efficiency.

In addition, brand identity can be clearly expressed through an 
associated colour palette, helping your team to be immersed in  
its values.
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AS WITH BIOPHILIA, HOW YOU USE 
COLOUR CAN DIRECTLY INFLUENCE 
HOW YOUR WORKFORCE FEEL WHEN 
THEY COME TO THE OFFICE.

Colour theory
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Futureproofing

ANTICIPATING THE FUTURE DEVELOPMENTS OF YOUR BUSINESS 
AS PART OF YOUR WORKPLACE DESIGN WILL ENSURE THAT YOUR 
INVESTMENT NOT ONLY PAYS OFF – BUT KEEPS PAYING OFF. YEAR 
ON YEAR, DESPITE INDUSTRY FLUX, YOUR ONCE-NEW OFFICE 
DESIGN SHOULD CONTINUE TO STAY FRESH AND PRACTICAL.

To do so, your office space should embrace a variety of working 
habits, make economic use of space and be closely integrated 
with its technology.

Where do you see yourself in the future? 

Would your current setup be up to the job?



Reducing sick leave and keeping employees fit for work will 
improve both productivity and your bottom line.

The WELL Building Standard is a useful yardstick to advance 
human health and wellbeing through design.

By using their standard to certify your project, you can secure 
healthier and happier employees by working to a clearly defined 
measure of air and water quality, good nutrition, illumination, 
physical activity, comfort and emotional wellness.
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CREATING A WORKING ENVIRONMENT 
WHICH PROMOTES PHYSICAL HEALTH 
CAN ONLY BE OF BENEFIT TO YOUR 
BUSINESS.

Healthy building features
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By using the BREEAM Refurbishment and Fit Out (RFO) 
standard to underline your project, you will proactively address 
sustainability challenges such as carbon emissions, climate 
change, ecological value and biodiversity protection.

As a result of this commitment, you can also improve building 
performance, reduce operational costs, create potentially lucrative 
assets, support UN Sustainable Development Goals and produce 
a healthy workspace for your staff.

BY CONSIDERING SUSTAINABILITY IN YOUR OFFICE DESIGN, YOU CAN ACTIVELY 
MANAGE THE ENVIRONMENTAL, SOCIAL AND ECONOMIC IMPACT OF THE BUILT 
ENVIRONMENT.

Sustainability
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How does the 
office design 
process work?
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Axis House has been helping clients to renovate their 
offices for over 30 years. During that time, we have 
honed and refined our process so that every project is 
delivered to our clients’ highest expectations, on time 
and on budget – every time.

This is how the office design process works with Axis 
House.

NOT EVERY OFFICE FIT OUT 
PROVIDER WILL WORK IN 
EXACTLY THE SAME WAY.

How does the 
office design 
process work?
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The kind of questions we’ll ask you will include:

IN ORDER TO ACHIEVE THE PERFECT OUTCOME, WE WILL ENDEAVOUR TO 
GAIN A DEEP UNDERSTANDING OF YOUR COMPANY’S VALUES AND CULTURE, 
AS WELL AS THE CURRENT ISSUES YOU ARE EXPERIENCING WHICH HAVE LED 
TO A DRIVE FOR CHANGE.

Getting to know your business

What are you  
trying to achieve 
with your design?

Where do you see 
the business in five 

years’ time? How 
about ten years?

What are your 
brand values and 
company culture?

How is your 
business divided, 

in regard to teams 
and departments?

How many      
people work in 

each division and 
how do they work 

together?

What are the 
working habits of 

your staff? Are they 
in the office full 

time? Is this likely 
to change?

Are there any 
design ideas which 

inspire you?
Do you have a 

budget in mind?
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Often, staff don’t feel entirely comfortable with feeding back 
to their own management team – no matter how positive their 
workplace culture may be.

By allowing us to survey your staff members, we can gather 
honest opinions and use it as a practical foundation for creative 
ideas.

YOUR EMPLOYEES SHOULD BE FRONT 
AND CENTRE OF ANY OFFICE DESIGN 
PLAN. HOWEVER, THERE’S A CHANCE 
THAT YOU WON’T KNOW THEIR TRUE 
FEELINGS SURROUNDING WHAT THEY 
WANT AND NEED.

Employee experience
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We can assist you in planning a workforce strategy, which goes 
hand-in-hand with the evolution of your business over time.

A workplace utilisation study, for example, can identify and 
analyse the areas of your workplace which are under-used, or 
used poorly. This information can be used as a focus for improving 
efficiency and allow you to develop strategic solutions through 
design.

OF COURSE, YOUR NEW OFFICE 
CAN’T JUST LOOK GOOD – IT NEEDS 
TO BE HIGHLY FUNCTIONAL, BOTH 
MAXIMISING ITS AVAILABLE SPACE 
AND PROVIDING A SPRINGBOARD FOR 
YOUR WORKFORCE GOALS.

Workplace strategy planning
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Design

Most businesses have a very strong sense of their brand, so designers 
will support and work with you to interpret this in the overall 
workplace design language.

The entire process will be collaborative, with room for refinement 
throughout the consultation period.

Depending on your requirements and budget, our designers can 
also use a range of creative resources to help you visualise the 
final product. Mood boards, 2D floorplans, full colour renders, 3D 
modelling and video or VR walkthroughs are all possible.

WE WILL DISCUSS POTENTIAL PLANS 
WITH YOU IN DEPTH, TO BE SURE 
THAT WE UNDERSTAND YOUR NEEDS. 
FROM HERE, OUR IN-HOUSE DESIGN 
TEAM WILL CREATE AN INTELLIGENT 
PROPOSAL.
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Our professionalism and experience will allow project 
management to remain snag-free, so you can concentrate on    
the day-to-day needs of your business.

You will have a dedicated project manager from start to finish. 
This will allow you to have a consistent, single point of contact 
throughout the process, regardless of the number of individual 
sub-contractors.

We will invest time at the beginning of the process to provide a 
thorough consultation and create a final, agreed specification that 
meets your needs, expectations, timescales and budget.

So that you have full transparency and ongoing control of the 
process, we will produce detailed plans, projections, quotations 
and creative resources as appropriate, to ensure that you fully 
understand and agree to all aspects of the project.

USING A THIRD PARTY TO PLAN AND EXECUTE YOUR OFFICE REDESIGN WILL 
REMOVE THE STRESS OF DOING SO FROM YOUR PERSONAL WORKLOAD.

Project management
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After the initial consultations to plan the project, you will be invited 
to a pre-start site meeting with any other relevant contractors. At 
this point, fortnightly (or monthly, if you wish) progress meetings 
and evaluation dates will be arranged to ensure complete 
transparency, while also providing a forum to discuss progress, 
concerns and ongoing works.

Even if you’re working off-site while the refit is completed, you’ll 
always be kept closely in the loop.

KEEPING YOU UP TO SPEED WITH 
YOUR PROJECT’S DEVELOPMENT IS 
PART AND PARCEL OF OUR SERVICE.

Meeting and communciations
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We will always ensure that our suppliers have the necessary qualifications, ability and environmental 
credentials to complete your project your project to the best possible standard, every time.

As a result, it’s more than possible for us to work as part of a blended team – whether that’s your own 
in-house suppliers, or other external partners you wish to work with.

AXIS HOUSE HAS A CORE IN-HOUSE TEAM, A TRUSTED 
PORTFOLIO OF TRADES THAT WE WORK WITH REGULARLY, 
AND A THOROUGH PRE-QUALIFICATION PROCESS FOR
SUB-CONTRACTORS.

Working with other suppliers
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These may include:

Ultimately, however, the project will be led by your requirements and we will work around the needs you specify.

EVERY PROJECT IS UNIQUE AND, AS A RESULT, THE TIMESCALE TO COMPLETE 
THE WORK CAN DEPEND ON A VARIETY OF FACTORS.

Timescales

• The size of the workspace in question

• Access to the workspace, and whether it 
will need stripping out before work can 
begin

• Cohesion of individual suppliers (if you 
appoint more than one)

• Business continuity requirements, which 
may restrict when work can be carried out

• Whether suppliers need to work around 
staff for a phased implementation,or staff 
will vacate the premises for the duration

• The depth of the project, and whether it 
requires a good deal of infrastructure to be 
implemented

• Whether the design incorporates bespoke 
joinery



The space plan has been chosen in order to allow for a open 
plan approach to the desk layout with a zonal approach, which 
has been created through the use of both acoustic screens and 
feature shelving units. 

This layout also provides three meeting rooms of varying sizes, 
but also alternative meeting spaces, such as the breakout area 
and soft seating areas

As the teapoint is outside of the office space, we have created 
an ‘eating area’ to enable social interactions and to encourage 
people to not eat at their desks. Functionality is also maintained 
with which lockers, cupboards, and there is also a dedicated 
printer area.

Space Planning
FINAL LAYOUT
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What are the 
phases of an 
office redesign?
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Define the reason for your move or refresh

Why are you entering into this process? What do you 
want to achieve? A clear answer to these questions 
will help to keep your project on track.

Identify the issues with your current space 
and the requirements for your new one

Break down precisely why your current office is falling 
short of your needs, so you can make sure those 

boxes are ticked in your new design.

Get feedback from your staff

The office design process is centred around those  
who will work in it.

Ask your staff what they’re expecting from the refit, 
and whether they have any concerns in regard to the 
outcome or build process.

What are the phases of 
an office redesign?
THERE IS A DISTINCT PROCESS WHICH AN 
OFFICE DESIGN AND BUILD WILL FOLLOW.

1

2

3

Plan your timeframe

While your office is being revamped, you may need to 
find some alternative arrangements for your workforce 

to ensure that service levels don’t drop. Similarly, it 
may be best if building work takes place outside of 

your business hours.

By planning a timeframe in advance, you can ensure 
that all needs are met and predict when it’ll be back 

to business as usual. It’s best to consult with a fit 
out specialist at this point to help you set a realistic 

timeframe.

4
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Organise your budget

For most businesses, the sky isn’t the limit – the 
outcome you wish to achieve will be set by a 5 fixed 

budget.

By defining your budget in advance, you can be 
realistic in terms of meeting your goals, and secure 

funds for your key design objectives.

Bear in mind that a significant part of property 
expenditure incurred by occupiers could be tax 
deductible. In the UK, this is known as a capital 

allowance, and it’s not uncommon for as much as 
95% of the total cost to qualify for some form of relief, 

depending on where you’re located.

5

Choose your fit-out partner

You will no doubt wish to compare the offerings from 
two or more partners, in order to make an informed 
choice. By completing the previous phases in 
advance, you can ensure that the proposals for your 
tender are accurate and unlikely to shift mid-way 
through the process.

6

Workplace consultancy

Although you’ll no doubt have your own idea of the 
perfect office space, workplace consultancy

will ensure that you find the best solution to suit 
your needs, while simultaneously managing any 7 
restrictions – such as budget, time and resources.

We will assess every aspect of your workspace, 
identify areas of greatest opportunity, and gain 

insights to help create a coherent workspace strategy 
that aligns with your key business goals – all based on 

data-driven analysis.

To gather this data we will undertake workplace 
activity questionnaires with staff to better understand 

how your workplace currently does or doesn’t support 
their ways of working, and space utilisation studies to 

gather real-time information on occupancy levels and 
patterns for each of your teams.

7

Design your new office space

The result of your consultancy will inform the initial 
proposal we prepare for you. This will often include 
look and feel design ideas, as well as mood boards 
and floorplans.

These proposals will be revised based on your 
feedback, until it’s agreed to your satisfaction and the 
order is placed.

8
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Furnish

Now we can get to work on creating your dream 
office environment. This should be fairly hands-

off for you, with your contractors ensuring a 
snag-free rollout. They will also give the space a 

full clean once the work is completed.

Move in!

The magic has happened. It’s time for your 
workspace to be handed over and become part of 
your everyday.

9

10

11

Plan your infrastructure

Technology, telecoms, heating, plumbing, lighting.... All 
of the groundwork to make your office come to life will 
happen at this stage, now you know exactly how the 
final product will be laid out.
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Axis House help clients across the South of England to reach their business goals through 
intelligent workspace designs, which boost staff productivity and increase wellbeing.

Our client-centric approach means that we’ll keep your needs at the centre of the entire 
consultancy, design and build process, ensuring that your new workspace is the perfect fit for 
your business – now and in the future.

Get in touch today for a free design consultation.

IF YOU’RE CONSIDERING REFURBISHMENT, AN OFFICE 
MOVE, OR YOU’RE FITTING OUT A BRAND-NEW SPACE, 
YOU’RE IN THE RIGHT PLACE.

Ready to get started?

Get in touch
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HEAD OFFICE
6 Cobham Road,
Wimborne,
Dorset, BH21 7PE

01425 481 980 
axis-house.com

LONDON OFFICE 
White Collar Factory,
1 Old Street Yard,
London, EC1Y 8AF

0330 700 0500
sales@axis-house.com


